
UnitOne:Research(MBAIII)

ObjectivesofResearch:

Themainaim ofresearchistofindoutthetruthwhichishiddenandwhichhasnotbeendiscovered

asyetthroughtheapplicationofscientificprocedures.Eachresearchstudyhasitsownspecific

purposes.Butfollowingaretheobjectivesofresearchinbroadgroupings:

1)Togainfamiliaritywithaphenomenonortoachievenewinsightsintoiti.e.,exploratoryor

formulativestudies.

2)Toportrayaccuratelythecharacteristicsofaparticularindividual,situationorgroupi.e.,

descriptiveresearchstudies.

3)Todeterminethefrequencywithwhichsomethingoccursorwithwhichitisassociatedwith

somethingelsei.e.,diagnosticreasearchstudies.

4)Totestahypothesisofacasualrelationshipbetweenvariablesi.e.,hypothesis-testingresearch

studies.

ClassificationofResearch:

Theresearchactivitiesareconductedwithsoleobjectoffindingsalutationstounsolvedproblems,

sothattheservicestothesocietycanbeprovided.Therearevariousapproachesforconducting

researchactivitiesandimportantamongstthem areexplainedhere:

(1)Pureandappliedresearch:Pureresearchisalsocalledasfundamentalresearch.Thisis

conductedwithviewforthesakeoftheknowledgehavingnointentionofitsapplication.Thisstudy

isconductedforgeneralizationwhichwillhelpustoform certaintheory.Inpureresearchifstudyis

conductedtoassesshumanbehaviour,itmayprovideusgeneralizationinrelationtonormalhuman

behaviour.Pureresearchoffersolutionstomanypracticalproblems.Ithelpsustofindoutvarious

crucialfactors.Itdevelopsmanyalternativesalutations.

Appliedresearchaimsatfindingasolutionforanimmediateproblem facingsocietyoran

industrial/businessorganisation.Researchaimedatcertainconclusions(sayasolutions)facinga

concretesocialorbusinessproblem ofthemarketingresearchorevaluationresearchareexamples

ofappliedresearch.Appliedresearchhasapracticalproblem-solvingemphasis,althoughproblem

solvingisnotalwaysgeneratedbyanegativecircumstances.Appliedresearchisoftenusedto

evaluateopportunities.Thereisavastscopeforappliedresearchinthefieldoftechnology,

management,commerceandeconomics,asitcontributestothedevelopmentofnewfactsor

testingofnewtheory.Appliedresearchcanputtheorytothetest,itmayaddtoconceptual

clarificationandintegratepreviousexistingtheories.Thus,centralaim ofappliedresearchistofind

outasolutionforsomepressingpracticalproblem.

(2)DescriptiveandAnalyticalResearch:DescriptiveresearchistermedasEx-post-facto

research.Thistypeofresearcharemainlyconcernedwithdescriptionoffactsonly.Itisanexpiation



ofstateofaffairsastheyexists.Thisincludessurveysandfactfindingsenquiries.

Themainimportantaspectofthistypeofthestudyisthattheresearcherhasnocontrolonthe

variablesunderinvestigation,hecanonlydescribethingsastheyexistanddiscoverthecauses.

Analyticalresearchrelatestocriticalevaluationoftheexistingfactsandinformationismadein

ordertodrawcertainconclusions.

(3)QuantitativeandQualitativeResearch:quantitativedenotesmethodsthatgeneratedata

comprisingofnumbers.Thisresearchisconductedforthemeasurementofquantityanditis

applicabletotheworkwhichcanbeExpressintermsofquantityonly.

Quantitativeresearchrelatestoqualityinvolvedinassessmentitgeneratesthedatathatisverbal.

Assessmentofhumanbehaviourisaqualitativeresearch.

Itisverydifficulttofindoutwhichresearchisquantitativeandwhichoneisqualitative.Thereare

fourmainmethodsforthistypeofresearchwork-interview,questionnaires,observationsand

documentanalysis.Onthebasisoftheirexplanationofthiscanbeexclusivelylabelledas

quantitativeorqualitative.Accordingly,thelabelsofquantitativeandqualitativeshouldbeappliedto

dataratherthantomethods.

Motiveresearchisimportanttypeofqualitativeresearch,whichisconductedtoassessthethe

motiveordesireofhumanbehaviour.Likewiseopinionresearchisalsoqualitativeresearch

conductedtoknowhowpeoplefeelaboutparticularsubject.

(4)ConceptualandEmpiricalReasearch:Conceptualresearchisconductedbythethinkers

andphilosophersfordevelopingnewtheoriesorforreinterpretoldone.

Empiricalresearchisbasedonobservationorexperiencewithoutdueregardstotheories.Inthis

typeofresearchworkinghypothesisisprovidedtheniscollectedtoproveordisprovethis.

Researcherheresetsupthedesignfordesiredresults.

(5)ExploratoryandFormalizedResearch:Theresearchstudyinwhichhypothesisis

developediscalledexploratoryreasearch.Whereaswhenhypothesisistestedintheresearchstudy

itiscalledasformalizedresearch.

(6)SurveyResearch:asurveyisconductedwithanobjecttounderstandspecificaspectine

definepopulation.Usuallythepopulationinstudyissolargethattheexcesstoalltheelementsitis

impossible.

Thereforesampletakenfrom thepopulationIwillmakeitpossibletodrawtheconclusions

regardingpopulation.Thepurposeofthesurveyistounderstandphenomenonbyidentifying

influencingfactors.

Surveyarenormallyconductedthroughquestionnairesbutsometimesinterviewmethodisusedto

collectnecessaryinformation.Themethodofconductingsurveymayalsoappliedtoanalysinglarge

datafilesinanorganisationbyusingsampleform.Surveymethodiswidelyacceptedforfollowing



reasons.

a)Greateramountofobjectivity.

b)Greaterrealityinfindingsandconclusions.

c)Itismostspecificmethodforobtainingdataanddependableresult.

d)Directobservationofthepopulationispossibleresultingaccurateresults.

e)Surveyisextensivelyusedinalltheareasforitsmerit.

(7)CaseStudy:Itisverydifficulttodefine,whenthephenomenaunderinvestigationarenot

readilyform itscontextthencasestudybecomesappropriate.Itischaracterizedbyin-depthstudy

oforganisation.Itisaconceptandintensivestudyofbusinesssituation.

Casestudyismethodofinvestigationforexploringadlivesituationsitisaindepthstudyoff

situationaswhole.Itisinform ofofqualitativeandquantitativeanalysisandcarefulobservationof

situation.

Acasestudyusesvariousmethodsforcollectinginformationmaybeinform ofinterview

questionnaires,observationanddocumentaryanalysis.Bythiswidevarietyofrelevantdatais

collected.

(8)ActionResearch:Whenresearchisconductedforthestudyinasingleworkplace,thanaction

researchiscommonlyusedinsuchcases.Thefocusinactionresearchisgiveninimproving

workingpractices.Theactionresearchhaspracticalpurposeanditisdirectedtowards

organisationalchangesinmanagerialsetup.

Theactionresearchtheoriesarevalidthroughpracticeratherthanappliedindependentlytopractice.

Itisconductedthroughdirectaction.Actionresearchisconductedinvariousphaseslikebaseline

surveysystematicactionandperiodicalassessment.

(9)FieldInvestigation:Thefieldinvestigationisconductedintheassessmentofactual

situations.Theresultsinthistypeofworkismorerealistic.Inordertohavetheseresultsaccuracyis

requiredtobemaintainedbymakingselectionofpropersample.Infieldinvestigationitisvery

difficulttocontrolvariablesandinformantsinthefield.

(10)EvaluationResearch:Theevaluationofanyprojectisthesubjectmatteroftheevaluation

research.Thistypeofstudyisconductedtoevaluateongoingprojectsareprojectalreadycarriedon.

Theperformanceevaluation,jobevaluationandPERTaremainaspectsofthestudies.

(11)LibraryResearch:Whensecondarydataisreliableenoughtobeusedfordrawing

conclusionsthanlibraryresearchisuseful.Thistypeofresearchisbasedontheassessmentofthe

dataavailablefrom books,periodicalsandjournalsavailableinthelibrary.

CharacteristicsofResearch:



1.Definethepurpose

2.Controlled

3.Rigorous

4.Systematic

5.Validandverifiable

6.Empirical

7.Critical

8.Presentfindingsunambiguously

9.Revealoflimitationsfrankly

10.Detailofresearchprocess

FurtherReading:

1)ResearchMethodology(1stedition):DrVijayUpagadeandDrArvindShinde(SChandpublication)

2)ResearchMethodology(4thedition):CRKothari(NewAgeInternationalPublications)


